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Gullekson named Vice President of Customer Services

Bellevue, Wash. (March 3, 2000) -- Puget Sound Energy today announced that Penny J. Gullekson has been appointed vice president of customer services, a
new position.

"We've set our sights on being the best energy distribution company anywhere, which means our services have to be the best," said President and CEO William
S. Weaver. "We anticipate Penny Gullekson will continue excellent leadership in making our services the best."

Gullekson has extensive experience in the oversight of the energy utility’s expanding customer services program, which is using advanced technologies to bring
new levels of services to Puget Sound Energy’s 1.2 million natural gas and electric customers.

She has been director of customer services for Puget Sound Energy since 1997. Prior to that, she was director of transmission and distribution services for a
predecessor company, Puget Sound Power & Light Co.
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